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Link to b-roll, TRR recipient soundbites

Texas Rent Relief Program Achieves $750 Million in Assistance
for 124,000+ Households, Reaches All Corners of State

AUSTIN — Today the Texas Department of Housing and Community Affairs (TDHCA) announced it has
distributed more than $750 million in rental and utility assistance to more than 124,000 Texas households
impacted by the COVID-19 pandemic, with another $34 million already committed to being paid in the next
couple of days. According to the latest U.S. Department of the Treasury report, Texas is the country’s leading
state in both households served and program funds distributed.

"The Texas Rent Relief program has cleared major hurdles and our strong efforts at outreaching to all Texans
have been effective, reaching 92% of Texas counties with relief funds,” said Bobby Wilkinson, TDHCA
Executive Director. “We’ve also partnered with other statewide agencies and organizations such as the Texas
Apartment Association and Public Utilities Commission to share information about available assistance and
outreach resources to ensure those most at risk of eviction or utility disconnection get the help they need.”

Once the Texas Rent Relief Program begins processing an application for eligibility, the most significant delay
is receiving any missing federally required documentation necessary to approve funding.

o Of more than 61,750 applications currently in the initial review process, there are more than
26,350 outstanding requests for missing federally required documentation.

o Applicants need to ensure all email and phone contact information is correct, check spam email
folders and/or voice messages and respond accordingly as Texas Rent Relief Program staff
attempt to finalize applications for approval.

“To process applications as soon as possible, we have more than 1,700 program staff — many of them
reaching out to applicants missing federally required documentation,” continued Wilkinson. “If you are
applying, make sure to look out for any texts, emails or voicemails from us.”

Tips for Applicants
Tenants and landlords may check their Texas Rent Relief program application status here or by calling 1-833-
989-7368. Landlords will only see the status of their tenant’s application once their application IDs are linked

in the system.

Learn more about the status of your application: https://texasrentrelief.com/wp-
content/uploads/2021/05/Application-Status-Chart.pdf.

The Texas Rent Relief Program is an opportunity to get up to 12 months of back due rent and even secure up
to three months of future rent stability for tenants, as well as utility assistance. Landlords can get up to 15
months of rent paid through this program, but only if they don't evict.

As eviction and utility moratoriums expire across the state, the Texas Rent Relief Program (TRR) is
prioritizing applications for tenants whose landlords have filed for eviction. Applicants can also indicate on
their application if they are at risk of having their utilities disconnected due to nonpayment, which will also
prioritize their application for review.

TDHCA still has relief funds available and encourages those in need of assistance to review the program
requirements and apply online at TexasRentRelief.com or over the phone by calling the Texas Rent Relief
hotline at 833-9TX-RENT (833-989-7368).

“I applied early in the process and was pleased with the communication and the representative who diligently
helped me and my landlord get the funds | needed,” said Johnny F., Dallas spa owner, TRR recipient. “Now |
can focus on my business that | depend on so much, building back my clientele and business to what it can
be. This resource is out there, and | encourage you to apply.”


https://www.dropbox.com/sh/qj40anjirterxac/AACw7iZc0Ds2wUocB_S6x3Nxa?dl=0
https://fiscal.treasury.gov/files/reports-statements/mts/mts0721.pdf
https://hornellp-tx.neighborlysoftware.com/texasrentrelief/participant
https://texasrentrelief.com/wp-content/uploads/2021/05/Application-Status-Chart.pdf
https://texasrentrelief.com/wp-content/uploads/2021/05/Application-Status-Chart.pdf
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By the Numbers

Texas was the first state in the nation with a billion dollar allocation to begin administering these new funds
from the U.S. Treasury Department and is leading the nation in total payments made.

The following provides performance of the Texas Rent Relief Program, as of Sept. 3, 2021:

e More than $750 million has been paid to more than 124,000 households (650% increase in funds
disbursed since mid-May).
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The Texas Rent Relief program is reaching all corners of Texas, providing assistance to households in
235 out of 254 Texas counties — that’'s a 92% reach of the vast Texas territory.
o The program is helping the lowest income tenants in Texas, with more than 55% of the
households served falling at or below 30% of their area median income.

Prioritizing those at risk of eviction or utility disconnection
o Over 12,700 applicants have been diverted from evictions by receiving more than $106 million in
assistance.

o Tenants can provide eviction information with their application, which will put the application in the
priority group. If the landlord files for eviction after the application is submitted, the tenant can call
us at 833-989-7368 to provide their court docket number, precinct number and county of the court
information so their application can be prioritized.

o Tenants can also indicate on their application if they are at risk of having utilities disconnected for
nonpayment, which will prioritize their application.

e TDHCA launched a public dashboard to report on the program’s performance, available at
TexasRentRelief.com.

e Households must have incomes at or below 80% of the Area Median Income and meet other criteria to
qualify for assistance. Full eligibility details at TexasRentRelief.com.

e The Texas Rent Relief Program can help renters with costs starting as far back as March 13, 2020:
o Past due, current and up to 2 months of expected rent costs
o Past due, current and up to 2 months of expected utility and home energy expenses
o After the initial 3 months of forward assistance, you can apply for 3 additional months of assistance if
funds are still available


https://texasrentrelief.com/
https://texasrentrelief.com/
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Media Contacts:

Kristina Tirloni Russ Rhea
kristina.tirloni@tdhca.state.tx.us russ@hahnpublic.com
(512) 475-4743 (512) 970-1254

About the Texas Department of Housing and Community Affairs

The Texas Department of Housing and Community Affairs is committed to expanding fair housing choice and opportunities for
Texans through the administration and funding of affordable housing and homeownership opportunities, weatherization, and
community-based services with the help of for-profits, nonprofits, and local governments. For more information about fair
housing, funding opportunities, or services in your area, please visit www.tdhca.state.tx.us or the Learn about Fair Housing in
Texas page.
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