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1. Introduction

Intended Audience

The Online Application for Statement of Ownership system (“The Online Application”)
is designed for actively licensed retailers that sell new manufactured homes with the
elections of personal or real property for residential use.

System Requirements

The Online Application is web based. It can be accessed it through a standard internet
connection using a dial up or broadband service. The system is designed for use with
Microsoft Internet Explorer 11 web browsers running on a Windows operating system.
Other browsers or operating systems such as Firefox 48 through 50 and Chrome 54 have
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been tested successfully. If necessary, download the appropriate browser software free of
charge from the following webpage:

http://www.microsoft.com/windows/ie/default.asp

In your web browser configuration, you may need to enable JavaScript and also the
ability to accept “cookies” (these are harmless electronic files placed temporarily on your
computer to enhance functionality). These setting are the default for the web browser.
Refer to the help page in your browser if you are unsure of its configuration.

Depending on your data needs, the Online Application may require the Adobe Acrobat
Reader plug-in for your browser. This software will allow you to access files in Portable
Document Format (PDF) and is free of charge. To download the latest version of Adobe
Acrobat Reader, visit the following webpage:

https://get.adobe.com/reader/

The Online Application does not require you to install client software on your local
machine.

For general technical assistance or questions, please contact your technical support staff
FIRST. If a question cannot be answered by your technical support staff, please email us
at processing@tdhca.state.tx.us.

Overview

The Online Statement of Ownership Application system allows actively licensed retailers
to begin the application process for new homes with the election of personal or real
property for residential use only. Included in the functionality is the ability to pre-pay
the application fee(s) via credit card or as an ACH transaction.

2. Getting Started
2.1 Accessing the Online Statement of Ownership Application Webpage

To access the Online Application, open your web browser to the TDHCA web site,
www.tdhca.state.tx.us. On the top right-hand corner of the page, click the Manufactured
Housing tab, on the left side of the page click, Online Transactions, then under the
heading Statement of Ownership, the hyperlinks will contain links to this user guide and
the database for the Online Application .(Fig. 1)
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2.2 User ID

Figure 1

Online Transactions

Sackground & Overviaw

Governing Board and Board
Meeting Matenals

facording Ownarship/Titing

Cansumer Frotection and
General Infarmation

Licens= Holders
Laws & Rules

Leglelative & Raguiatony
Archivee

Tax Lien Informatian
Ralated Websitae
Search Qur Database
‘Onling Transacliane
Tutarlale

Widaos

Caontact Us

Statement of Ownership

Application for Statement of Cwnership

This online feature allows retailers to file and submit an application for Statement of
Crwmership and to submit payment through Texas gov. Submizzion of ail necezzary
paperwark and decumentation fo Manufacfured Housing Division office is 26l required.

Registration for Manufactured Housing License
Education Class (LEC)

This online feature allows registering for the nest upcoming Manufactured Housing Licensing
Educstion Class and payment through Texss.gov. License applicants may enroil for the
Core, Retsiler, or Installer class to meet icense type education requirement. Regiztration
may be compiefed and payment deferred oneite on the dafe of the class.

Installations

a . -

Submitting Form Ts in Bulk Electronically

This is & custom feature enabling Installers to export data electronically in bulk from their
=system to the Department's system elfiminating the need to enter reports manuslly. This

feature requires customization with the crestion of a format sllowing dats to be integrated
from one system to another.

Licensing

License Renewsls

This online feature allows License Holders to complete their License Renewals and updste
or confirm their contact information. Check here for eligibility requirements and frequentiy
asked guestions.

Tax Liens

The MHD Tax Lien Collector System is designed to sllow taxing entities the sbility to release
their own liens as well as the liens for the entities they collect for. Check here for information
and Guidelines on how fo gain access o this system.

Consumer Complaints

Consumer Complaint Submission

This online feature allows consumers o file consumer complaints. If you have any questions
regarding the submission of online consumer complaints, please contact us at 877-213-
2023.

Inventory

Texas Imventory Finance Formn
For creditorsfioorplanners to submit a Texas Imventory Finance form.

lllegal Activity

Unlicensed Activity Form
For reporting illegal activity.

Lienholders

Information and guidelines jo ing the system (POF)

Release Liens
Lienholders wishing to release their lien may do so with system access and issue a clear

statement of ownership to their custormer.

To gain access for the Online Application, a retailer must have a current license in an
active, provisional or probationary status. If a license has expired after the entry of any
application(s) without completing the payment process, the retailer will only be permitted
to access the online application system to edit, delete, remove from cart or complete the
payment process for any prior applications entered. No new application entry will be
permitted. (Fig. 2 and Fig. 3). If problems exist with accessing the online application,
please contact the Licensing Unit at 877-313-3023 to confirm status of your license.
Should you continue to have problems, please contact: James Oliva, Processing and

Customer Service Manager at 512-463-5165 or james.oliva@tdhca.state.tx.us

Diane Robinson, Processing Supervisor at 512-475-3062 or
diane.robinson@tdhca.state.tx.us.
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Figure 2

Current license status EXPIRED

Application entry will not be permitted until such time your license has been activated.
Please contact our Licensing department at 877-313-3023 or via email at licensing@tdhca.state.tx.us.
N

Figure 3

Current license status EXPIRED

New applications will not be accepted until your license has been activated.
Please contact our Licensing department at 877-313-3023 or via email at licensing@tdhca.state.tx.us.
You may procceed with those applications previously placed in the cart, but not fully completed with payment.

Home
Applications Curpently in Progress
CART STATUS SERIAL HOME LOCATION SALE DATE
Edit In Cart NTA1847637 = BELD10391TXA WILLIAM CHARLES GARRETT 1552 NEWTCN RD 10/28/2018
Delete Remove NTA1847638  BELD10391TXB VICKI MARTIN GARRETT FERRIS, TX 75125
from Cart EASTLAND COUNTY
Edit In Cart NTA1332061 = ATHOO1154TZA DENNIS FIGOL 41526 WOODWAY 10/18/2019
Delete Remove NTA1832062 = ATHOO1154TXB MAGNOLIA, TX 77354
from Cart MITCHELL COUNTY
2.3 Log On

Open your web browser to the Online Application webpage and click on Login to Online
Application for Statement of Ownership System. The login box will appear (Fig.4).
1. Login ID — enter the full license number including MHDRET and leading zeros,
i.e. MHDRET00022222
2. License Expiration Date — can be entered with or without the forward slash (/), i.e.
08132018 or 08/13/2018

Figure 4
Login

Enter Login ID and License Expiration Date to log in
Login ID |

License Expiration Date
MMDDMYYYY

You are accessing a Texas Department of Housing and Community Affairs
information system. Unauthorized use is prohibited, and usage may be
subject to security testing and monitaring. Misuse of this system is subject
to criminal prosecution. Users of this system should have no expectation of
privacy except as otherwise provided by applicable privacy laws.

3. Using the Database
3.1 Navigating the System.
After you have successfully logged into the system, you should see the application entry

screen (Fig. 5). Please note that once you have logged into the system, the retailer’s
information is automatically inserted into the seller’s section and cannot be modified.
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You will only need to select the correct address, i.e. physical or mailing addresses to be
used for the transaction. (Fig. 16).

Note: As a reminder, if the retailer’s license is not in active status, the retailer will
not have access to the Start New Application link. However, if any applications
were entered prior to the license becoming inactive the user can still complete the
payment process if that was not yet done.

Figure 5
< User ID: MHDRET00036212 Home | Cart(0) | History | Logout]| go>
Application Entry \\
I . .
Home Section Information NaVIgatlon Bar
How | Enter all the label Links
many numbers for the
sections home
does the

home 1

have?

[N EY ]

it

Navigation Bar Links

a) Home — Identifies applications currently in progress.

b) Account Management - Allows designated account holder to create sub-
accounts.

c) Cart — Displays the number of pending applications entered but transaction not
yet completed.

d) History — Allows the user to review all prior paid and completed transactions and
the enables the user to print the Detail Receipts and/or entered Applications for
Statements of Ownership.

e) Logout — Logs user out of system

3.2 Logging Off

To log off, click the logout link on the navigation bar. Logging off prevents unauthorized
access from an unattended machine and will take you back to the MHD Online Statement
of Ownership Application System website (Fig. 4). User will receive a Logout
confirmation (Fig. 6).

Figure 6

Message from webpage

[e} Logout?

| 0K | | Cancel
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3.3  Entry of Statement of Ownership Application(s)

Once you have logged on, the application entry section is displayed (Fig. 7). The user
may now begin application entry. Please note that the entry of the application is an easy
process and the user is only recording what is stated on the executed application.

Figure 7
Application Entry

Home Section Information

Hodw ma*t?]';-' shections Enter all the Iaﬁel numbers for the
Desha Veer?ome ome
1|
2 z|
3 %
4 4|
3 N

Select the designated number(s) of section(s) you will be entering by placing your cursor
on the desired number, then enter the label number(s). Always, verify your entries.
e If an application is currently in progress, or has already been entered and/or if a
Statement of Ownership has already been issued, the system will indicate so in the
status column (Fig. 8 and Fig. 9).
e |f comments are noted in the status column verify that the correct home HUD
label and serial numbers were entered.

Figure 8
Application Entry

Home Section Information

How many sections Enter all the label numbers for the
does the home home Continue
i

1:|NTA1793033

[y RS S ]

The MHD database has records for homes with the label number(s) you entered.

Review the status to determine if a new application can be created for the home.

| — | The status

SERIAL MANUFACTURER MODEL comments show
NTA1793038  LEX161MS1712058A MHDMANODDDD454 161RD1B6562B / An SOL was issued on
LEXINGTON HOMES | 5604 031122018" that the Statement
INC Datails .
Detals of Ownership was
' An SOL or Title has already been issued for this home. This system only allows applications to be entered for new H
homes that have never had a Statement of Ownership issued. ISSUEd already'
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Figure 9
Application Entry

Home Section Information

How many sections  Enter all the label numbers for the
does the home home i
1 1: |NTA1825668
2: |NTA1825669
3 3
4 4
3 5
The MHD database has records for homes with the label number(s) you entered / The status
Review the status to determine if a new application can be created for the home. comments show
SERIAL MANUFACTURER MODEL that the
NTA1825668 MHDMANDDODDO487 98TRU28724RH18 An application is currently al I'cat'on 'S
NTA1825669 CMH MANUFACTURING INC. being entered in this system by pp | | |
MHDRETOD036479° bemg entered by
2 Another user within this system has started an application for this home. You cannat start a new application until the another retailer.

other application is completed or deleted.

Once you have successfully entered the correct label number(s), the HOME
INFORMATION sections are displayed which consist of following for entry:
1. Home Information
2. Home Section Details
3. Physical Location of Home
4. Ownership Information

a. Right of Survivorship

b. Real Property Election

c. Lien Information

d. Special Mailing

1. Home Information (Fig. 10)

a. Enter the manufacture’s license number, either by entering “M” and the
last numerical values, i.e. M487, or you may enter the entire license
number, i.e. MHDMANOO00000487, then select TAB. The manufacturer’s
information will be inserted automatically and cannot be modified.

b. If multiple addresses appear, select the one shown on the manufacturer’s

certificate of origin (MCO).

Enter the model name

Enter date manufactured, either as 06112018 or 06/11/18

e. Total square feet — information is automatically calculated and inserted
when the home’s dimensions are entered.

f. Enter the Wind Zone that is shown on the MCO.

oo
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Figure 10

HOME INFORMATION

[REWILEW Y License Number
MHDMANDDDDO4ET

Tip CMH MANUFACTURING INC. DBA TRUMH Il

Select the organization name to use

CMH MANUFACTURING INC.
TRUMH 1I

Select the organization address to use

CMH MANUFACTURING INC. DBA TRUMH Il

Physical Address Mailing Address

1313 INDUSTRIAL PARK RD.
BELTCMN, TX 76513

® Use this address

P.O. BOX 9730

MARYVILLE, TN 37302

(O Use this address

If license holder's current address does not maich either of these addresses please contact the
Licensing

section of MHD to correct the address.

Home Model |Q&TRU2BEB3RH18| ®
Name

MantﬂﬂCDtU;e [02i0772018 Enter date as mm/ddfyyyy

ate

Total ngﬂ"? |1550 Square feet is automnatically calculated from length and width of home section(s)
[=1=)

2. Home Section Details ( Fig. 11)

a. Label number(s) are shown as entered on the first screen(Fig. 10) and
cannot be amended on this page. Should you need to amend, you will need
select HOME, and then restart the application. If the application is
SAVED, you will need the delete by selecting CART, then delete the

recorded entry (Fig. 27).
b. Enter the serial numbers, weight, width and length (Fig. 11).

i. Do not include “dashes” or slashes when entering the serial

number.
ii. An error message will be displayed if unacceptable data is
(Fig. 12).
c. Please refer to the Info hyperlink when addressing measurements.
Figure 11
HOME SECTION DETAILS
[ tabeinum | seraiNum | weon | wan | Lengn [
NT—*’J 803565 | [BL2002586TXA |z1000 J13 |60
NTM 203568 | |BL2002586TXE {21000 J13 |60

entered
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Figure 12

HOME SECTION DETAILS — | Error message
— displays if

#] Label Num [T I BTl oo | | Unacceptable
NTA1803565 |BL 200586 TXA |21000 [13 [ characters are

entered.
NTM 803368 | |BL2002586TXS |21000 [13 [

3. Physical Location of Home
a. Enter physical address, city, state, zip code, county name (see drop-down
option for county selection.

i. If no current physical or 911 address is available, you must provide
a directional address making reference to all major intersections,
i.e. IH183 to FM21, turn left on Torres Street. Please contact your
local county appraisal district for valid physical address, if
required.

ii. If the city name is entered incorrectly or misspelled, user will
received an error message (Fig.13).

Figure 13
City, State, Zip combinabon not found. Make sure the city name is spelled comectly, the zip code &
omect, and the Fip code is within the cify.

b. Answer questions as to whether or not the home was moved and/or
installed.

i. If installation is marked as YES, you must provide the Installer’s
license number. Once entered, the information will be
automatically inserted according to department recordsand cannot
be modified (Fig 14).

ii. If Installation is marked as NO, Installer fields are grey shaded
(Fig. 15).
iii. Select the correct organization address, if multiple are listed.
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Figure 14

PHYSICAL LOCATION OF HOME
or 911 address. Cannot be a Rt. or PO Box

RN [e46 CR 412
Address
Line 1

| tine2]
|NAVASOTA
Ry ]

| county | ERTEE) ~]

IYES -

IYES - If yes, provide installer information below, if known

(L=l License Number

IMHDINSDOODm 20 Tip ART'S MOBILE HOME SERVICE

Select the ocrganization name to use

ART'S MOBILE HOME SERVICE

Select the organization address to use

|Physical Address| Mailing Address
101 THORNRIDGE 101 THORNRIDGE
MIDLAND, TX 79703 MIDLAND, TX 79703
[®) Use this address [0 Use this address
If license holder's current address does not match either of these addresses please coniaci the

Licensing
section of MHD to correct the address

Figure 15

PHYSICAL LOCATION OF HOME
or 911 address. Cannot be a Rt. or PO Box

[FZ0e WADE RD

=3
BT
I o
o oo [

[lea=l Yy License Number
Tip

Select the ion name to use

Select the organization address to use

Physical Address. Mailing Address)

@) Use this address 0 Use this address

f license holder's current address does not match either of these addresses please contact the
Licensing
section of MHD to correct the address.

4. Ownership Information (Fig. 16)
a. Seller information is automatically inserted for the retailer that is logged
in.
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i. If avariation of organization names appears, please select
accordingly.

ii. Select correct address usage.

1. If the physical and/or mailing is not correct, please contact
our Licensing unit to discuss documentation requirements
for amending the name and/or addresses, as referenced
within the block.

b. Enter the purchaser(s) information
i. Enter the purchaser’s name(s)

1. If the purchaser is the retailer, then click “here” right above
the purchaser(s) name field. Retailer information will be
automatically inserted and cannot be modified.

ii. If the purchaser’s mailing address is the same as the physical
location address, click on the hyperlink “Use Address from
Physical Location of Home” and address information will be
automatically inserted. If different, enter accordingly.

1. If mailing address is international, the field blocks for the
City/State/Zip code will be shaded and “Country” field
opened (Fig. 17). Please use USPS.com for correct
international address format.

iii. Enter phone number and email address, if applicable.

iv. Designate if the transaction is a sale by selecting Yes or No.

v. Enter date of sale

Figure 16

OWNERSHIP INFORMATION

License Number
‘MHDRE[DDDW?B COUNTRY GLEN, LLC

Select the organization name to use

COUNTRY GLEN, LLC

Select the organization address to use

Physical Address Mailing Address]
FM 871 PO BOX 187
WEIR, TX 78674 WEIR, TX 78674

® Use this address O Use this address

If license holder's current address does not match either of these addresses please contact the
Licensing
section of MHD to correct the address

Click here if the retailer is the purchaser and the manufacturer is the seller

Buyer Name 1 | SaaEES
Buyer Name 2 ‘MAHY DOE

- Use address from Physical Location of Home

Mailing Address ‘1 23 HAPPY STREET
Line 1

235
’W Enter phone number as 993-999-89999
fiohn doe@yahao com

Use Intemnational Address

Date of sale,

bkl 021572018 Enter date as mmiddiyyyy
or ownership
change |
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Figure 17

[123 HAPPY STREET
'

|
|
state | IIE|
—

5. Right of Survivorship (Fig. 17)
a. If more than one person will be listed on the statement of ownership they
have the option of selecting right of survivorship:

i. If married, select appropriate box

ii. If not married, but choose to declare joint ownership select
appropriate box and the owners must complete the Affidavit for
Right of Survivorship, as as noted on the application, to formalize
this option. The affidavit can be on the Department’s website at:
http://www.tdhca.state.tx.us/mh/docs/1018-aofros.pdf

6. Real Property Election (Fig. 18)

a. As noted on the application, all manufactured housing is titled as personal
property, unless electedotherwise.

b. If the owner wishes to elect the home as real property, select the
appropriate box and any applicable options.

c. Include a copy of deed or the legal description with application packet to
be mailed to the Department. Indicate the Guaranty File (GF) number
issued by the title company, if a title company is closing the sale.

Figure 18

RIGHT OF SURVIVORSHIP
If no box is checked, joint owners will NOT have right of survivorship

If joint owners desire right of survivorship, check the applicable box below:

M Married coupls will b= the only owners and agree that the ownerzhip of the above described manufactured home shall,
from this day forward, be held jointly and in the event of death, shall pazs to the surviving cwner.

[ Joint owners are ather than marrisd couple, desire nght of survivarship, and have attached a completed Affidavit of Fact
for Right of Survivorship or other affidavitz as necessary to meet the requirements of §1201.213 of the Standards Act.

REAL PROPERTY ELECTION
Purchaser(s)/Transferee(s)/Cwner(s) check one election type

All manufactured housing is titled as Personal Property, unless elected as:
Real Property - | {we) elect to treat this home a5 real properly a5 (one box must be checkad):

B {we) own the real property that the home is attached to.

Ch {we) have a qualifying long-term leass for the land that the home is attached to.

[ The applicant or their authorized representative is the holder or servicer of the loan.
I (We) understand that the home will not be considered real property until a certified copy of the Statement of
Ownership has been filed in the real property records of the county in which the home is located AND a copy stamped
"Filed" has been submitted to the Department.
Please attach a legal description of the real property to this application (Example: Exhibit A, Deed or Title
Commitment).

If & title company, list your file or GF & |
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7. Lien Information (Fig. 19)
a. If no lien is being recorded with the recordation of ownership, select NO
from the drop-down window. All fields will remain grey shaded.
b. Ifalienis to be recorded, select YES and most fields will open for entry.
i. Enter lien date as either 06112018 or 06/11/2018.
ii. User may manually enter the lien holder information or select from
the drop-down window which includes the lien holders most
frequently used (Fig. 20

1. If selecting from the “frequent list”, choose the appropriate
lender code and the lender information will automatically
populate (Fig. 20)

2. If you are pre-selecting a lien holder from the list, please
seek approval from the lien holder prior to submitting your
application. Most lien holders shown on the frequent list
typically require that the titling paperwork be prepared in
their officelf a second lien is to be recorded, then repeat the
process as indicated in item 7(b)

Figure 19
LIEN INFORMATION

Will there be any liens on this IYES .v
home (other than a tax lien)? v]
Date of First Lien ID&:‘D:‘QD1 8 Enter date as mm/ddfyyyy

Select how you want to enter 3 i If you know the lender code enter it here
iz holder rame and address | Select lienholder from frequently used list|w || Ify ot oy

4

Or click| List of frequently uzed lenders

[PPSR (/2 NDERBILT MORTGAGE AND FINANCE, ING
Ry el e [PO BOX 4007

I, v =
PP -7::
| rone numver| N

—————
Date of Second Lien IDSJ'Dszm L] Enter date as mmiddiyyyy

Select how you want fo enter
lien holder name and address

|I\.-1anuallg.I enter name and address

e fo T e [HARRY SMITH
(WY VM (73 FOREST ROAD

e
I
fros4s

Phone Number |51 2-555-1212 Enter phone number as 995-993-0999

E Use Intemnational
2 Address
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Figure 20

Select how you want to enter . i If you know the lender code enter it here
Ry s — |Se|er.t lienhalder from frequently used list[w || Ty ol prooe Tab

Or click here for a list of frequency used

lenders
MName of First Lienholder Frequently Used Lenders

_ Click the Lender Code of the lender you wish to use or click the ~
O RSN N Close button to close this window without making a selection 0se

WANDERBILT MORTGAGE AND
FINAMCE. ING

WANDERBILT MORTGAGE AND
FINAMCE, INC

WANDEREILT MORTGAGE AND
FINAMCE, INC

WANDERBILT MORTGAGE AND
FINAMCE, INC

WANDEREILT MORTGAGE AND
FINAMCE, INC

215T MORTGAGE CORPORATION

PO BOX 9800
MARYWVILLE. TM 37802

300 ALCOA TRL
MARYVILLE, TH 37804

PO BOX 4398
MARYWILLE, TH 37302
PO BOX 4007
MARYVILLE, TH 37302

S000 CLAYTON RD
MARYVILLE. TN 37304

P.O.BOX 477
KMOXVILLE, TN 37501

620 MARKET ST
KNOX¥WILLE, TH 37802
YES FINANCIAL SERVICES, LLC C/O | 520 W SUMMIT HILL DR STE

CLAYTON BANK AND TRUST 81 W
KNOXVILLE, TN 37502

215T MORTGAGE CORPORATION

8. Special Mailing
a. As stated in the special mailing area of the application, “If a Statement of
Ownership is to be mailed to anyone other than the owner or lien holder
(such as a closing agent and/or title company), please enter the
information in this section box (Fig. 21).

Figure 21

SPECIAL MAILING ADDRESS
If a copy of a Statement of Ownership is to be mailed to anyone other than the owner or
lienholder of record (such as a closing agent), please provide that mailing address here.

poeoxooe
Company P—'«EIC TITLE COMPANY
Mailing Address ﬁ‘m 1 |123 GLAD STREET

|
|
Eoy
Feess

IW Enter phone number az 993-995-9399
|mdoe@sabetitie com

Use International
Address
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3.4 Saving Entry of Application(s) and/or Add to Cart for Payment

After you have completed the entry of an application, you have two options to SAVE
(only), which will check for errors and not place in cart or ADD TO CART which will
also check for errors. Click on Add to Cart, if you are ready for the payment process

(Fig. 22)

Figure 22

Application Entry

Add to Cart (Save and Check for emors)

HOME INFORMATION

License Mumber
|MHDMANEIEIEIEIEI48? Tip CMH MANUFACTURING INC. DBA TRUMH I

Select the organization name to use

CMH MANUFACTURING ING.
TRUMH 11
CMH MANUFACTURING INC. DBA TRUMH Il

Select the organization address to use

Physical Address Mailing Address

1313 INDUSTRIAL PARK RD. P.O. BOX 9730
BELTON, TX TES13 MARYVILLE, TM 237302
(®) Use this address () Use this address

If licenge heolder's current address does not match either of these addresses please contact the
Licensing
section of MHD to correct the address.

e el [S8TRU28603RH18
Name
Manufacture Date IDZ;'D'IIZD'I 8 Enter date as mmiddiyyyy
Total Square Feet |1SBD Square feet is automatically calculated from length and width of home section(s)

At this time, if any entry error(s) and/or omissions are identified, the system will advise
the user of what sections require correction or re-entry (Fig. 23, Fig. 24 and Fig. 25).

Serial Number Entry Error.

Figure 23

Please correct the following items and click the Save button again

Invalid Senal Mumber 1 - Serial numbers must be only alphabetic characters
and digits - no gpaces or puntuation characters

Invalid Serial Mumber 2 - Serial numbers must be only alphabstic characters
and digits - no gpaces or puntuation characters

Right of Survivorship option selected but only one consumer is listed.
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Figure 24
Buyer Name 1 }*-'OHN DOE
Buyer Name 2 |
Joint ownership is indicated under Right of Survivorship, but only one buyer name has been entered

Lien Information marked as YES, lienholder information not completed.

Figure 25
LIEN INFORMATION

Will there be any liens on this I‘r‘ES W
home (other than a tax lien)?

————————
Date of First Lien Date of first lien is requirsd

Select how you want to enter I ~]
lien holder name and address

Please select lender entry method

Once all corrections have been made, click on Add to Cart again and the following
message will appear (Fig. 26). User can now enter payment information.

Figure 26
Data Saved and Application Added to Cart

3.5  Saving Entry of Application(s) without Placing in Cart

Saving Entry of Application(s)

If you have saved an entry of application(s) without the full completion and/or saved but
without placing in the cart for payment; you may resume with completion by selecting
HOME (Fig. 27).
e Please note CART STATUS column. One application is considered “Not In
Cart” and one application has been completed and placed in cart for final
payment.
e Should you wish to resume, delete or remove an application from cart, you
may do so under this window.

1. If you choose to EDIT the pending application, select EDIT and it will
place you in the application entry screen. Once SAVED, it
automatically place the application in the CART.

2. As areminder, for those applications previously entered when the
license was active but which now is expired, the user can only Edit,
Delete, Remove from Cart and/or continue with making payment(Fig.
28).

e You may also proceed with the payment process for those applications placed
in the cart.
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e If you have other new applications ready for entry, you may continue by
clicking on Start New Application.

Figure 27

Home
Start Mew Application
Applications Currently in Progress

CART STATUS BUYER HOME LOCATION SALE DATE

Edit Mot in Cart NTA1TE2960 BELOOTOE3Tx CARLOS CISCO 6206 WADE RD D8/0%2018

Delete BAYTOWRN, TX 77522
HARRIS COUNTY
Edit In Cart MNTA1803565 EL2002556T XA JOHN DOE 8345 CR 412 De3201e
Delete Remove NTA1803566 BL2002556TXE IMARY DOE NAVASOTA, Tx TTEEG
from Cart GRIMES COUMNTY
Figure 28

User ID: MHDRETO0036212 Home | Cart(2) | History | Logout
Current license status EXPIRED
New applications will not be accepted until your license has been activated.

Please contact our Licensing department at 877-313-3023 or via email at licensing@tdhca.state.tx.us.
fou may procceed with those applications previously placed in the cart, but not fully completed with payment.

[b Home

Applications Currently in Progress

CART SALE
Actions STATUS LABEL SERIAL BUYER HOME LOCATION DATE

Edit In Cart NTA1347637 BELO10321TXA WILLIAM CHARLES 1552 NEWTON RD 10/28/2013
Deglete Remove NTA1247632 BELD10291TXE GARRETT FERRIS, TX 75125
from Cart WICKI MARTIN GARRETT EASTLAND COUNTY
Edit In Cart NTA1332061 ATHDD1154TZA DENNIS FIGOL 41526 WOODWAY 10/18/2019
Deglete Remove NTA1332062 ATHOO1154TXE MAGMNOLIA, TX 77354
from Cart MITCHELL COUNTY

Once you have completed the entry of all desired applications, you are now ready for
payment submission.

3.4  Check Out and Payment Options

Checkout
All applications Saved and place in Cart will now appear under the heading of
“CART”. Tt will also referenced the number of applications ready for payment

(Fig. 29).

Figure 29 I
User ID: MHDRET00036479  Home | Account Management | Caft(2) | History | Logout]

Cart

Applications Currently in Your Cart

[ hctors | LAEL__ | SeRAL | BUER | HOMELOGATON SALE DATE

Remove NTA1762360 BELOOT083TX CARLOS CISCO 6208 WADE RD 08/05/2018
from Cart BAYTOWM, TX 77322
Remove MNTA1803365 BL2002356TXA JOHN DOE 4846 CR 412 08/03/2018
from Cart NTA1803566 BL2002586TXB MARY DOE MNAVASOTA, TX 77868
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At this time, you may either Remove from Cart or continue with the payment
process by selecting CHECKOUT.

3.6 Payment Options

When the User is ready to proceed with the payment process, select “Checkout” (Fig.
29).

User is now prompted to select method of payment (drop-down selection). As displayed,
method of payment can be either Credit Card or Electronic Check (ACH) (Fig. 30).

Figure 30
Lien Checkout

Please select a payment type

FPayment Type

Credit Card
Electronic Check (ACH)

Click the Continue button to review the list of liens to be released,
or click Cancel to return to your cart.

Cancsl Continwe

Credit Card Payment Options:

1. Select Credit Card from drop-down window and click on Continue. The
following page displays all pending application entries, fee per transaction and the
Texas.gov Price* (seFig. 31).

User may either “Cancel Checkout” or “Continue with Checkout”
3. Please note that the final cost of transactions will include a fee charged by

Texas.gov as noted below the Cart referenced block.

N

Figure 31
Checkout

| Cancel Checkout | | Continue with Checkout |

Applications Currently in Your Cart

HOME LOGATION SuEoATE | sree |

MNTA17E2060 BELOOTO83TX CARLOS CISCO 8206 WADE RD Da/e2018 55.00

BAYTOWN, TX 77322
MNTA1803565 BL2002586TXA JOHM DOE 8846 CR 412 D8/032018 55.00

MNTA1803566 BL2002586TXE MARY DOE MAVASOTA, TX 77855
Texas.gov Price * 511273
Payment Type: Credit Card

|:> * Thig cnline service is provided by Texas.gov. the official website of Texas. The
price of this service includes funds that suppoert the engeing operations and
enhancements of Texaz.gov, which iz provided by a third party in parinership with
the State.
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4. Click on Continue with Checkout, Online Payment is now displayed. Verify
that the Payment Type is set on Credit Card and proceed with entering the
information as requested. After completion, click on Next (Fig. 32).

Figure 32

Payment inte. Submi Payment

;3'9%_\ Trzeas Depariment of Howsing

L

Transaction Summary

Payment TOHCA Onine Senvice Fee smaTE
TOTAL 11273

Payment Type v

Credit Card NeedHelp?

Piease canpiete hie Cushn er Infom ation Sectien
Customer Infermation

Country
Unized Stases [+

FistMane * LastNane *

Gity * State -

ZPFestal Cage *

Payment Infe

Gancel

5. Provide Credit Card Information; then click on Next (Fig. 33).
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Figure 33

iﬁ?%\‘ Texas Oepariment of Hoesing

aar Comm sy Ktluirs

&}%‘l WS LR HELR R DRTSI0E
(i

Payment

Payment Type

Custmmer Infermation

Bddress

Johin S
E12 Happy Smeat
Lackhart, TX TEs44

Counfry

Umited States

Payment Indo

GCredt Card Mun Ber =

Expiratian Month *
Select 2 kieah

Securty Cade *

Man e om Credit Card ©

Cancel

Credit Card

PR

SNIsEE12IT

Email Address
james.cliva @aghca Stie bous

Carrplni wlemgaired Sakd [ 7]
Credit Card Tyge

- —
-.ur-..-.__; Wisd -nwl

Expiratian Year *

Select 3 Year

Transaction Summary

TOHCA Online Serdice Fee £1ma.rs

TOTAL 311273

NeedHelp?

‘You have selecied o pay byoredit card. Compleie
Casioner Bilng nfom afon and enter Credt Card
Irdarm aton.

6.

Verify entry of Credit Card information; then enter provided VERIFICATION
characters, then click on Submit Payment (Fig. 34).
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Figure 34

|

o

s
<

\ Texas Department of Housing

\ and Community Affairs
". | Manutactured Housing Division
JE]

Online Payment

Payment
Payment Type
Credit Card

Customer Information v
Address Fhone

Jothm Smith 5125551212

512 Happy Street

Lockhart, TX 78644
Country Email Address

Urited Siates jarnes oliva @dhea.stale tous
Payment Info v
Credit Card Name on Credit Card

Mastercard =~"G781 ABG Mobile Homes

Exp. 09/2020
Verification

10 5]
MIMAJ B

Enter the characiers from the abowve
image:

Cancel Submit Payment

Transaction Summary

TOHGA Online Service Fee 511273

TOTAL S112.73

Need Help?

Review payment information. You may
edit Biling and Payment Method here if
needed. When complete, select Make
Payment. You will receive a printable
receipt at the end of your successiul
payment ransaction.

7. At this point, payment is being processed (Fig 35).
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Figure 35

Please Wait

Your payment is being processed.

Please do not close your tab or window, and
please do not use your browser's Back button.

8. Payment Receipt Confirmation window appears (see Fig. 36). You now have the
option to print the COVERSHEET, BATCH SHEET and/or APPLICATION(s)
(Fig. 36). Please note that the Payment Receipt Confirmation will also be sent,
via email, but will not display the applications processed. (Fig. 37).

Figure 36

User ID: MHDRETO0036479

Home | Account Management | Cart(0) | History | Logout

Payment Receipt Confirmation
Your peyment was successfully processed. You may print this receipt page for your records

Description Amount
Texas.gov Price® 5112.73
Customer Information Payment Information
Customer Name James Oliva Payment Type Credit Card
Local Reference 1D 332MHS00019375 Credit Card Type MASTERCARD
Receipt Date 0902572018 Credit Card Number T
Receipt Time 11:03:02 AM COT Order 1D 38647870
Billing Name John Smith
Billing Information
Billing Adress 123 HAPPY STREET Phone Number 5125551212

Billing City, State
ZIP | Postal Code
Country

LOCKHART, Tx
Ta644
us

Applications Included with this Payment

| woe | senw | ouveR | rouelocamov | sweome [| |

NTA1762960 BELOO7083TX CARLOS CISCO 6206 WADE RD D8/08/2018 Print Applic ation
BAYTOWN, TX 77522
HARRIS COUNTY
MNTA1803365 BL2002586TXA JOHN DOE 8846 CR 412 08/03/2018 Print Application
NTA1303566 BL2002586TXE MARY DOE MNAVASOTA, TX 77365

GRIMES COUNTY

Print Cover Sheet || Print Batch

9. Confirmation of Online transaction will be emailed to the address provided (Fig.

37)
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Figure 37

Transaction Summary

Payment Receipt Confirmation

Your payment was successfully processed. You may print this receipt page for your records by selecting Print.

Receipt Date
Receipt Time

Payment Information

Email Address

Description Amount
TDHGA Online Service Fee $112.73
Total Amount Paid $112.73
Customer Information
Customer Name James Oliva
Local Reference ID 332MHS00019375

9/25/2018
11:03:.07 AM CDT

Payment Type Gredit Gard
Credit Card Type MAST

Credit Card Number g7 81

Order ID 38647870

Billing Name John Smith
Billing Information

Billing Address 123 Happy Street
Billing City, State Lockhart, TX

ZIP/Postal Code 78644
Country us
Phone Number 5125551212

This receipt has been emailed to the address below.

joliva@tdhca state tx.us

Electronic Check (ACH) Payment Option:

1. Select Electronic Check (ACH) from drop-down window and click on Continue.
The following page displays all pending applications processed and fee per
transaction. Please note that service fee(s) are not assessed by Texas.gov for ACH
transactions. Should you wish to continue with payment, click on Continue with
Checkout (Fig. 38)

Figure 38

Checkout

| Cancel Checkout | | Continue with Checkout |

Applications Currently in Your Cart

SERIAL HOME LOCATION SALEDATE | sFeE

NTA1519429 BL2002526TXA JAMES LANE 15050 HIGH WIND AVE 08/14/2018 55.00
NTA1819493 BL2002826TXB MARTHA LANE EL PASO, TX 79928

Texas.gov Price * 555.00
Payment Type: Electronic Check (ACH)

* This online service is provided by Texas gov, the official website of
Texas. The price of this service includes funds that support the ongoing
operations and enhancements of Texas.gov, which is provided by a third

party in parinership with the State

Figure 3-26
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2. Verify that Payment Type is set on Electronic Check, click on Next (Fig. 39)

Figure 39

u - - -
Payment

Payment Type

Payment Type

Electronic Check *
|| Select if this payment IS being funded specifically by a
I:> FOREIGN source (bank ar company), an International AGH

Transaction (“IAT”).

Customer Information

Payment Info

Cancel

Transaction
Summary

TDHGA Online
Senvice Fee

§55.00

TOTAL $55.00

Need Help?

Select Payment Method and
Continue to proceed with
payment. You will receive a
printable receipt at the end of
your successful payment
transaction.
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3. Enter Payor Information as instructed with Credit Card transaction (Fig. 40)

Figure 40
Online Payment

\“?"5""9%} Teeas Depariment ol Howsing
e Community Biairs

[ﬁ, & Masuaciuned Hewkng Orioa
iv|

Customer Information Transaction Summary

Compiats al eqorad faks [ ] TOHC A Onlne Service Fee B [ale ]

Caunty
TOTAL #110.00

Uiniled States B
FirstMane - LastName *

NeedHelp?

Addners * Please conplete the Custom &r Imlerm atmn Sechan

Addrazs 2
ciy Stz -
Sekct3tte [+

OFPusial Code *

Phane Email* i

Payment info

Cancal
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4. Enter Bank Information as requested, then click on Next (Fig. 41)

Figure 41

Payment Info
Transaction Summary

Complete al reguired fields [ *]
Mame on Account *
TOHCA Cnline Service Fee %RE 25

TOTAL  $585.25

Routing Mumber *

Need Help?

Y¥ou have selecied fo pay by Electronic
Checlke. Complete Customer Billing
Information and enter Elecironic Check
Inform ation.

Account Number *

Re-enter Account Number *

@Checking  (Savings

Criver's Licence or Stale ID *

Issuing State *

Select One [v]

Gancel
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5. Verify bank information and read cited terms and conditions, then select YES, |
authorize this transaction. Enter the provided Verification characters displayed
on screen, the click on Submit Payment. Note: The entire statement must be

read and scrolled down to proceed. You must check YES and move forward.
(Fig. 42).

Figure 42
Customer Information v
=3 Transaction Summary
Address Phone " -
John Doe 5125551212 TDHCA Online Service Fee 35625
1253 Happy Street TOTAL $55.25
Lockhart, TX 78644
Country Email Address
United Stafes james oliva@idhca. state bous
Need Help?
Payment Info v
Review payment inform afion. You may
iET' edit Biling and Payment Method here if
needed. When complete, select Make
Electronic Check Name on Account

Payment. You will receive a printable
*TARE John Doe receipt at the end of your successful
payment ransaction_

Terns and Conditions Open anew window o print
Yes, | authorize this ransaction. Please print this page if vou
would like a copy of fhis authorization for your records.
By checking "Yes™ and opting 1o pay by elecironic debit against
the bank account specified above, | agree and stipulate to all
statements:
. | am the legal owner, have power of atiomey, or have legal
authority in relation i fhe bank account specified above to be used W
.

| Yes, | authorize this transaction.
Verification

Enter the characlers from the above

image: L\\)

Gancel Submit Payment

6. At this point, payment is being processed (Fig. 43).

Figure 43

Please Wait

Your payment is being processed.

Please do not close your tab or window, and
please do not use your browser’s Back button.
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10. As in the Credit Card transaction instructions Payment Receipt Confirmation
window appears (Fig. 44). You now print the COVERSHEET to submit the
application hard copies to the Department. Select PRINT BATCH to print a copy
of each application you entered for your records. Please note that the Payment
Receipt Confirmation will automatically be sent, via email, but will not display
the applications processed. (Fig. 45).

Figure 44

Payment Receipt Confirmation
“Your payment was successfully proceszed. You may print this receipt page for your records

Description Amount]
Texas.gov Price® £55.00|
Customer Information Payment Information
Customer Name James Oliva Payment Type Electronic Check
Local Reference ID 332MHID0019376 Credit Card Type
Receipt Date 09¢25/2018 Credit Card Number i
Receipt Time 12:04:55 PM COT Order 1D 28648544
Billing Name ABC Retailer
Billing Information
Billing Adress 123 HAPPY STREET Phone Number 5125551212
Billing City, State LOCKHART, TX
ZIP | Postal Code Tag44
Country us

Applications Included with this Payment

BUER | HOMELOGATON | SweowE [| |

NTA1831304 BELDDSE2ATX DON JUAN 8000 HIGHWAY 35 07i31/2018 Print Application
MARY JUAN FORT WORTH, TX 78140
TARRAMT COUNTY

Print Cover Sheet || Print Batch
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Figure 45
Payment Receipt Confirmation
Your payment was successfully processed. You may print this receipt page for your records by selecting Print.
Transaction Summary
Description Amount
TDHGA Online Service Fee $55.00
Total Amount Paid $55.00
Customer Information
Customer Name James Oliva
Local Reference ID  332MHS00019376
Receipt Date 9/25/2018
Receipt Time 12:04:55 PM GDT
Payment Information
Payment Type Electronic Gheck
Account Number FHRXIA3456
Order ID 38648544
Billing Name ABC Retailer
Billing Information
Billing Address 123 Happy Street
Billing City, State Lockhart, TX
ZIP/Postal Code 78644
Country us
Phone Number 5125551212
This receipt has been emailed to the
address below.
Email Address james oliva@tdhca state tx.us

3.7 Submission of Processed Applications with Coversheet

1. Submission - After you have completed the data entry of all applications and fees
you are ready prepare the application packet consisting of hard copies of the
following documentation:

a. Online Application Coversheet (Fig. 46)
b. Original Application for Statement of Ownership with seller and buyer’s
signature(s)
c. Original Manufacturer Certificate of Origin (MCO)
Copy of moving Permit; and
e. Any applicable supporting documentation such as:
i. Legal Description (when electing home as real property)
ii. Affidavit of Fact for Right of Survivorship (for non-married
owners wishing to enter in to a joint
iii. Power of Attorney(s) (if someone is signing on someone else’s
behalf); and/or
iv. Name Affidavits (for changes of name).

e
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Figure 46

For MHD usa:

Statement of Ownership Application

Q252018 .
Cover Sheet Attach tracking
Submitted by: Barcode
COUNTRY GLEMN, LLC
{App Without Receipt)
Pleaze zubmif thiz Cover Sheet along with your applicafion(s) for Statement(s] of Dwnershp
Batch Local Reference # 332MHS00019375

Application Barcode Receipt Mumber HUD Label(s) SENT _DATE

T2481 5018445 NTA1TE29460 /25/2018 10:58:43AM

T2482 5018445 NTA1B03585 8/25/2018 10:58:43AM

NTA1B03586
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2. Print Cover and Print Batch (Fig. 47)

a.

Print Cover Sheet — This is the coversheet that must be submitted with

the packet of applications submitted to the Department after having
been entered online.

The coversheet contains the application bar code, receipt number and

list of applications entered and being submitted in hard copy to the
Department (Fig. 46).

Print Batch — This is the feature which enables the user to print the
applications just entered in one batch. While you are still required to
keep a copy of the original application (as described in Step 1 above)
in the sales file, you may wish to run the batch print to keep a printout
of your electronic entry for your records. Page 1 of application
contains amount paid, receipt number, local reference ID and bar code.

Figure 47

Payment Receipt Confirmation

User ID: MHDRETO00036479  Home | Account Management | Cart(Q) | History | Logout

‘Your payment was successfully processad. You may print this receipt page for your records

Description

Amount]

Texas.gov Price™

3112.73

Customer Information

Payment Information

Customer Name

James Cliva

Payment Type Credit Card
Local Reference 1D 332MHS00019375 Credit Card Type MASTERCARD
Receipt Date 025/2018 Credit Card Number HEEETET
Receipt Time 11:03:02 AM COT Order 1D 38647870
Billing Name John Smith
Billing Information
Billing Adress 123 HAPPY STREET Phone Number 5125551212

Billing City, State
ZIP | Postal Code
Country

LOCKHART, TX
Ta544
Us

[ e | sema | R | rowelooaron | sweowe || |

Applications Included with this Payment

NTA1762960 BELOOTO83TX CARLOS GISCO 6206 WADE RD DEIDHI2018 B
BAYTOWN, TX 77522
HARRIS COUNTY
NTA1503565 BL2002586TXA JOHM DOE 8846 CR 412 D8/D32018 Print Application
NTA1303566 BL2002586TXE MARY DOE NAVASOTA, TX 77668
GRIMES COUNTY
Print Cover Sheet || Print Batch

—
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Online Application
Figure 48

TEXAS DEPARTMENT OF HOUSING AND COMMUNITY AFFAIRS
MANUFACTURED HOUSING DIVISION I},
P.O.BOX 12489 Austin, TX T8711-2489

(800) 500-7074, (512) 475-2200 FAX (512) 475-1109
Interzat Address: wanw.tdhca state oo as/mhiindex hive

ONLINE STATEMENT OF OWNERSHIP APPLICATION ‘

Tha Sling of an application for the ssuames of & Sty of Owmerhip, lator tham sixty (807 davs. affor the dato of & sal

BLOCK 1: Transaction Identification
Type of Transaction Regular or Priority Handling (For Departmental Uze Omly) Coding:
Pamsomal Proparty Tramsaction Rsal Property Transaction ereces: application in tke mormal 15 werking Licnemfla: ¥ /M
N days.
O e B s A paypsnt of £33 par tramaction & requined (fotal Fogmtof Sundvenhp: ¥ /N
O thed O Used amount can be combined into cme payment). Taxas Seal Pochser ¥ ! N
O  Lisa Asignoent O vpdmeso i~
O b O ) Oeroces: application within ¥ werking days frem FAID 35500
Crbar: Oihar receipt. £55,00) il e 09ISN1E 11003 AM
Az additional §57 sarvics e mmst be added to the tol ||| Recsip Musher: 5013845
pry=aant fo have the application processed within 3 Local Referesce D 312MHS00019375
working days from rocmipt Bsenale: TH49
BLOCK 2{a): Home Information (required)
Mamufachmer Wames: | CMH MANUFACTURING INC. DBA TRUMH II Model: | 3BTRU2ES03RH1A
Address: | 1313 INDUSTRIAL PARK RD. Date of Manofacture: | 02001/2018
Ciry, Stae, Zip: | BELTOM, TX 76513 Total Square Feet: | 1,560
License Number: | MHDMANDODICSET Wind Zone: |4
LabelSeal Number Complete Serial Number Feight Siza* ﬁt“‘::‘:ﬂ
= - 1 5 5 T Ameurions Jaagih 2
Section 1- | NTA1803565 ELZO0ZSE5THA 21000 13.0x60.0 shmensions g
Section 1: [ NTA1503566 BLZD0ZSBETXE 21000 13.0 X 60.0 U —
et ot e Bt o
Section 3: o, exclarts of s
sy o et wring
Section 4: device
DOES HOME HAVE A HUD LABEL OF. TEXAS SEALT YesE Ne O
2(b) If there is/are o HUD Label{s) or Texas Seal(s) on your home, 2 Texas Seal will nead to be purchased and will be
ismed to each section of your home at an additional cost of 335.00 per section
Indicane which section(s) need(5) Teozs Seal: SectionOne[ ] SectonTwo|[ ] SectionThree[ | Section Four [ ]
BLOCK 3: Home Location (required)
Physical Locatien | g45 cR 212, NAVASOTA, TX 77858 GRIMES
of Home: B Plyersoa! Address foanmot be o B, or PO, Rox) ity Sware AP oy
{or 811 addres)
Was Home Moved for this sals? Yes B Mo O If yes, inclode a copy of moving permit.
Was Home Installed for fds sale? Yes B No O If yes, provide installer information below, if known
Installer WNams, address and phote: | aRTS MOBILE HOME SERVICE, 101 THORNRIDGE, MIDLAND, TX 73702
BLOCK 4: Ownership Information {required)
4{a) Seller(s) or Transferor(s) 4(b) Purchaser(s), Transferor(s), or Owner(s)
Mane COUNTRY GLEM, LLC Licerme # MHDRETOOOIS4TY | Mame JOHM DOE Liconss #
: of Retidls il Retiler
Mame MARY DOE
Bailing Adless Epg g7y Bdailing Address {23 HAPPY STREET
CiySzeeTip  WEIR, TX 78674 City S Tip LOCKHART, TX 75644
Diaytime Phese Musiber 1542 B55-T250 Duytime Phose Musber (512 555-1212
4(c) s this tensaction asak? YwBE Mo O
Hd) | Doe of sals, Tanshr or cunarship changs: [ADH2015

Page 33




MHD Online Application for Statement of Ownership User Guide Version 1.0

3.8 History of Processed Applications

a. Should you need to view the prior history of applications processed, you may
select the HISTORY link and select either Detail or Receipt:
o DETAIL will list the applications processed that specific date.
e RECEIPT will provide the following:
i. Copy of the initial receipt confirmation
ii. Display paid application transactions
iii. Ability to reprint the Coversheet and applications

Figure 49
L=
User ID: MHDRETO0036479  Home | Account Management | Cart(0) | History | Logout

History

Applications Previously Submitted

SUBMISSION NUMBER OF |TEXAS GOV

Actions DATE LOCAL REF IO |APPLICATIONS| PRICE
Detsil | 0925/2018 12:04 | 332MHS00019378 1 55
Receipt

Detail | 09252018 11:03 | 332MHS00019375 2 112.73
Receipt Al

Detail | 0829/2018 10:41 | 332MHS00019374 1 5649
Receipt AM

Detail | 08/29/2018 10:21 | 332MHS00019372 2 112.73
Receipt AM
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4. Frequently Asked Questions

How do | get assistance ?

You may contact the following for assistance using the online release of lien feature:

Diane Robinson, Processing Supervisor
Phone: 1-512-475-3062 Email: diane.robinson@tdhca.state.tx.us

James Oliva, Manager-Processing and Customer Service
Phone: 1-512-463-5165 Email: james.oliva@tdhca.state.tx.us
While attempting to navigate to pages previously viewed, | receive an error message.

Use of the (BACK) button (found on the web browser’s standard tool bar) will
result in the display of data that is not up-to-date and may cause error screens to
appear.
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